
(and/or his/her designee) will also advise you (and when appropriate, your family) when any 

unanticipated outcomes occur, so you (or your family) are able to 

participate in current and future decisions  a f f e c t i n g  y o u r  c a r e ,  

t r e a t m e n t ,  a n d  s e r v i c e s .  A s  p a r t  o f  y o u r  r i g h t  t o  b e  i n f o r m e d ,  y o u  

w i l l  b e  t o l d  t h e  n a m e s  o f  t h e  p h y s i c i a n s  o r  o t h e r  p r a c t i t i o n e r s  that 

a r e  p r i m a r i l y  r e s p o n s i b l e  f o r  y o u r  c a r e ,  t r e a t m e n t ,  a n d  s e r v i c e s . If 

y o u  c a n n o t  u n d e r s t a n d  s o m e t h i n g ,  j u s t  a s k . K e e p i n g  y o u  

i n f o r m e d  i s  a n  i m p o r t a n t  p a r t  o f  o u r  j o b .  

 

Privacy 
All examinations, treatments, consultations, and discussions will 
be conducted with respect for your privacy. Similarly, all written 
communications and records about your care will be treated as 
strictly confidential. The only exception may be in cases 
permitted or required by law. 

Self-determination 
We encourage you to actively participate in decisions involving 
your healthcare. You have the right to be fully informed about 
your care and the various options available to you. You also have 
the right to decide for yourself which care you do and do not wish 
to receive (your preferences).  
 
Surrogate Decision Makers 
A surrogate decision maker is a person that will be identified to 
make decisions on behalf of the patient when the patient is not 
legally responsible. If a surrogate decision maker is identified, 
they have the right to refuse care, treatment, and services on the 
patient’s behalf. 
 
Advance Directives 
You have the right to make advance directives, such as a living 
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PATIENT RESPONSIBILITIES 
As a patient, you are responsible for: 
Medical History 
We ask that you provide us complete and accurate 
information regarding your medical history. Your right to 
appropriate care is difficult to guarantee if we do not have 
an accurate understanding of your past health care. 
 
Appointments 
We ask that you are available for your scheduled 
appointment on time, so that we can be on time. 
 
Communications 
We need to know: 
�ƒ If you understand your proposed course of treatment; 
�ƒ If you understand what is expected of you during your 

treatment; and  
�ƒ If you are able and willing to work with the care team as 

specified. 
We depend on you to ask questions and seek clarification 
about your diagnosis and treatment.  Please ask us about 
any unfamiliar practices or procedures. 
 
Treatment 
Once a course of treatment is agreed upon, it is very 
important that you participate in your own care by carefully 


